
Please follow the steps below to activate your account

Step 1: Access the website at: www.etrade.com/activate or follow the link in the activation email you received 
from E*TRADE.

Activating your E*TRADE 
stock plan account 

Once you have the authentication code from your email, insert it in the box and begin answering the questions 
to set up your account.

The following pages provide additional details on the E*TRADE account activation process and the information 
you may be asked to provide.

 • Company name / ticker symbol: (Example: ETFC)

 • Enter your Social Security number or employee ID

 • Enter the code from your activation email or click on ‘Request a new code’, then select to have it sent by email



Enter your information

 • Home address and phone number

 • Social Security number and marital status

 • Employment information

 • Joint account information (if applicable)

 • Additional profile details

 • Citizenship and Residency status

 • Account type (individual or joint)

 • Logon information

 • Cash management details

 • Debit card and checkbook selection

 • Paperless option for important documents

Step 4: The Account Preferences page asks how 
you would like to manage cash and receive activity 
statements by providing the following information:

Step 3: The Personal Information page asks for details 
about residency, employment and additional account 
holders by providing the following information:

Step 2: Begin the process with the Verify & Start Your 
Application page by providing the following information:



This document contains proprietary information and may not be reproduced or redistributed without E*TRADE Financial Corporation’s written permission.

The material provided by E*TRADE Financial Corporation or any of its direct or indirect subsidiaries (E*TRADE) or by a third party not affiliated with 
E*TRADE is for educational purposes only and is not an individualized recommendation. The information contained in the third-party material has not been 
endorsed or approved by E*TRADE, and E*TRADE is not responsible for the content. This information neither is, nor should be construed as, an offer or a 
solicitation of an offer, or a recommendation, to buy, sell, or hold any security, financial product, or instrument discussed herein, or to open a particular 
account or to engage in any specific investment strategy by E*TRADE.

Content and services available to non-U.S. participants may be different than those available to U.S. participants.

This is not an offer to sell or a solicitation of an offer to buy securities, products or services, by any person or entity in any jurisdiction or country where such 
distribution or use would be contrary to law or regulation.

The E*TRADE Financial family of companies provides financial services that include trading, investing, banking, and managing employee stock plans.

Employee stock plan solutions are offered by E*TRADE Financial Corporate Services, Inc.

Securities products and services are offered by E*TRADE Securities, Member FINRA/SIPC

In connection with stock plan solutions offered by E*TRADE Financial Corporate Services, Inc., E*TRADE Securities LLC provides brokerage services to stock 
plan participants.

E*TRADE Financial Corporate Services, Inc. and E*TRADE Securities LLC are separate but affiliated companies.

The laws, regulations and rulings addressed by the products, services and publications offered by E*TRADE Financial Corporate Services, Inc. and its 
affiliates are subject to various interpretations and frequent change. E*TRADE Financial Corporate Services, Inc. and its affiliates do not warrant these 
products, services, and publications against different interpretations or subsequent changes of laws, regulations and rulings. E*TRADE Financial Corporate 
Services, Inc. and its affiliates do not provide legal, accounting or tax advice. Always consult your own legal, accounting and tax advisors.

© 2020 E*TRADE Financial Corporation. All rights reserved. 

Any questions?

Contact us at 800-838-0908 24 hours a day, weekdays (from outside the US, visit etrade.com/contact for your 
country’s toll-free number).

 • Account details

 • Primary account holder personal information

 • Investment profile

 • Account preferences and paperless options

 • Stock plan account agreement

Setup complete! Your account is now set up and 
ready to use. Click the ‘Log On & Complete’ button 
to get started.

Step 5: You’re almost done! The Confirm and Submit 
page shows details of the information you entered. 
Review the following information and confirm to 
complete the activation process:

John Doe

Company

12345678

3049192.1

http://www.finra.org/
https://www.sipc.org/

